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Terms and Conditions for Day to Day IT Support 

1. Agreement This agreement is between IT Connections Ltd ("the Provider") and the organisation entering into 
this agreement ("the Customer"). 

2. Scope of Services The Provider will deliver IT Support Services for the Customer’s designated computer 
systems, including desktops, laptops, servers, printers, switches, routers, and related devices ("Supported 
Equipment"), as agreed. Services include but are not limited to: 

 Monitoring backups and antivirus systems. 
 Periodic patching and updating of operating systems and software via the Provider’s managed service 

tools. 
 Remote technical support for fault resolution of operating systems and approved software applications. 
 Proactive issue monitoring and resolution. 
 Day to day support of software issues. 

3. Agreement Term This agreement is valid for an initial period of 12 months from the commencement date. 
After this period, it will automatically renew on a rolling monthly basis unless terminated by either party with 
three months' written notice. 

4. Service Availability 

4.1 Service Hours Standard service hours are 9:00 AM to 5:00 PM, Monday to Friday (excluding public 
holidays). Additional support outside these hours is available upon request and may incur additional charges. 

4.2 Response Times The Provider will respond to all reported issues as quickly as reasonably possible. While 
every effort will be made to meet agreed response times, these are estimates and not guaranteed. 

5. Inclusions and Exclusions 

5.1 What is Covered The agreement includes support for the Supported Equipment and authorised software as 
agreed. 

5.2 Exclusions The agreement does not cover the following: 

 Hardware replacement due to failure, wear, or damage. 
 Issues arising from power surges, misuse, neglect, or unauthorised modifications. 
 Data recovery for hardware failures or user errors without verified backups. 
 Intrusions, ransomware, or malware 

6. Additional Services Services not covered under this agreement, such as onsite support, project work, 
installation of new hardware or software, or reconfiguration of systems, will be provided at additional cost as 
per the Provider’s prevailing rates. 

7. Backup Responsibilities The Customer is solely responsible for ensuring data backups are performed 
regularly and securely stored both onsite and offsite. While the Provider may monitor backup systems where 
agreed, ultimate responsibility for data recovery remains with the Customer. 

8. Security and Virus Protection 

8.1 Security Requirements The Customer must implement the antivirus, firewall, and other security measures 
recommended by the Provider. 
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8.2 Network Integrity The installation of unauthorised hardware or software on the Customer’s network is 
strictly prohibited to minimise security risks. The Provider is not liable for issues arising from unauthorised 
installations or non-compliance with security recommendations. 

9. Fees and Payment 

9.1 Payment Terms Support services are billed monthly in advance. Payment must be received by the Provider 
prior to the commencement or continuation of services. 

9.2 Late Payments Late payments may result in the suspension of services until outstanding amounts are 
cleared. 

10. Liability The Provider is not liable for any delay or failure to deliver services due to circumstances beyond 
its reasonable control, including but not limited to acts of nature, cyberattacks, or third-party failures. The 
Provider’s total liability for any claim arising under this agreement is limited to the fees paid by the Customer in 
the preceding three months. 

11. General Terms 

11.1 Confidentiality The Provider will treat all Customer data and information accessed during the course of 
service delivery as confidential. 

11.2 Changes to Agreement Any amendments to this agreement must be agreed upon in writing by both 
parties. 

11.3 Governing Law This agreement is governed by the laws of the United Kingdom. 

By entering into this agreement, the Customer acknowledges and accepts the terms and conditions set forth 
above. 
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Standard Terms of Business for Recruitment Services 
 
These Terms of Business are between IT Connections (subsequently called The Company) and the organisation requesting services (the 
Client) and cannot be varied without consent of a Director of The Company. The Company reserve the right to make changes to these terms 
and conditions at any time. 
 
Acceptance of Terms 
These Terms are considered to have been accepted by The Client upon the first introduction of an applicants CV that results in an interview 
or engagement by The Client of an applicant. 
 
The Company shall not be liable under any circumstances for any expense, loss or damage incurred or suffered by The Client due to 
introduction or engagement arising from or connected in any way with The Company seeking an applicant for The Client. 
 
Engagement of Candidates 
A fee becomes due to The Company from The Client when The Client engages or uses the services of any applicant introduced to The Client, 
directly or indirectly, by The Company within one year of that introduction or when The Client refers for employment any applicant 
introduced to The Client by The Company to any third party resulting in an engagement within one year of the introduction of that applicant. 
The Client agrees to immediately inform The Company an engagement is accepted. The term applicant refers to the person introduced to the 
Client by the Company, including any person referred to The Client by the applicant and any member of the Companies own staff. 
 
Employed Candidates 
 
Fees 
The fee payable to The Company by The Client for the introduction of an applicant who becomes employed by the Client is a percentage of 
the applicant's initial annual salary plus any other guaranteed emoluments payable within the first year of the applicant's appointment by The 
Client. 
 
This includes any guaranteed bonuses paid during an applicant’s first year of employment by The Client. When The Client gives the benefit 
of a Car or Car Allowance, The Company will levy £4,000 or the annual value of the Car Allowance, whichever is higher, onto the 
applicant’s initial annual salary for the purpose of calculation of the fee payable to The Company by The Client. 
 
For fees paid within 30 days of the due date The Company will charge a percentage rate of 20.00%.  VAT at the current rate is also payable. 
 
Should an engagement be terminated during the first 60 days, except due to redundancy, The Company will give a rebate to The Client under 
the following scale: 
 
 0   to 15 days 80% 
 16 to 30 days 60% 
 31 to 45 days 40% 
 46 to 60 days 20% 
 
The rebate facility becomes void if payment is not received within 30 days of the due date. 
 
Contract Candidates 
 
Fees 
Contract candidate fees are agreed on an individual basis and subject to a separate Engagement Contract detailing fees and duration of 
contract etc. 
 
All Candidates 
 
Data Privacy 
In agreeing to accept services from the Company you also agree with our GDPR Agreement for the Sharing of Data. 
 
Payment 
The Company may on any fees which are not paid within 30 days of the due date charge interest.  Interest will be charged at the rate of 4% 
above the base rate of Barclays Bank plc. 
 
Suitability of Applicants 
The Client shall take the necessary steps to satisfy themselves with regard to the suitability of any applicant The Client shall also take up any 
references provided by the applicant before engagement.  The Company endeavours to ensure the suitability of any applicant introduced to 
The Client. 
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